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1. General
The University of New Mexico Snack and Beverage Contract Administration Department is the liaison
between the University and the contractors that operate the vending machines on the main, north, and
south campuses, except the University Hospital. Product mix decisions have been ultimately reserved
for the vending contractors; however, suggestions for product changes may be forwarded to the Snack
and Beverage Contract Administrator. Other persons, firms, or University departments may not furnish
vendible food, beverage, or other products on campus. All coin operated machines not owned by the
University are subject to "CQD1merciaUyQwned andOperatedEquipment on University Property"
Policy6040,UBP.
1.1. Vending machines are coin-operated machines that dispense a variety of products or
services. Vendible products include, but are not limited to snacks, beverages, computer
disks, and other items. This policy does not apply to copy machines.

2. Receipts
All receipts from campus vending operations belong to the vendor. The University receives revenue
based on a commission schedule. Individual departments and student organizations cannot receive a
share of vending commissions.

3. Requests
Departments wishing to suggest changes in campus vending machine locations should contact the Snack
and Beverage Contract Administration Department. Location feasibility must be mutually agreeable
with the vending contractor based on available research, projected usage, proximity to other facilities,
recommendations from the dean, director, or department head responsible for the location, and other
available information.
3.1. Departments may not contract with alternate vendors for installation of vending
machines. The University Purchasing Department is responsible for awarding the exclusive
campus-wide vending contract to the successful bidder.

4. Services
Departments should report problems and complaints directly to vending machine contractors in
accordance with the instructions posted on the equipment. Recurring problems should be reported in
. writing to the Snack and Beverage Contract Administration office.
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4.1. Refunds

Refunds may be obtained through the Contractor by following the instructions posted on the
equipment. Further assistance may be obtained by contacting the Snack and Beverage
Contract Administration Department.
Comments may be sent to UBPPM@UNlVI.edt1
http://www.unm.edu/-ubppm
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